Repaying the Loan

Your HECM loan will become due when you
and all other owners no longer live in the house.
The loan can be repaid from the sale of the house,
or your heirs may repay the loan in full to retain
ownership. Any remaining equity in your home
will belong to your heirs. You can never owe more
than your home’s value. If you choose to pay off
your HECM loan, and the appraisal done by an
FHA-approved appraiser shows your home’s value
has decreased, FHA will pay the difference in the
payoff amount to the lender.

How to Apply

HECM Counseling: You must receive HECM
counseling from a HUD-approved counseling
agency before obtaining the loan. The counsel-
ing will give you comprehensive information
about the HECM, alternatives to a HECM, and
will help you learn about implications.
Organizations providing HECM counseling
must be separate from HECM lending institu-
tions. Upon completing the counseling, you
will receive a certificate that you will give to
your lender as proof that you received counsel-
ing. To find a HUD-approved HECM counsel-
ing agency near you, call toll-free 1-800-569-
4287 or search online at www.hud.gov.

HECM Lenders: You may meet with a
lender and fill out a HECM loan application
before receiving HECM counseling. However,
you must complete the counseling before the
lender can process your application. You
should shop around because loan fees and clos-
ing costs may vary by lender. To find HECM
lenders near you, search online at
www.hud.gov.

HECM Information Resources

You may want more information for yourself,
your family, or others. The following services are
available to help you.

HUD Internet
www.hud.gov or espanol.hud.gov.

HUD-Approved HECM Counseling Agencies

HUD supports a network of approved housing
counseling agencies that provide counseling services
across the nation. For a list of HUD- approved
counseling agencies that provide HECM services
in your state, call the HUD housing counseling
referral line toll-free at 1-800-569-4287 or visit
www.hud.gov.

HUD-Approved HECM Lenders

A searchable database of HUD-approved HECM
lenders is available on the HUD website at
www.hud.gov.

HECM Information from AARP

You can receive free information about HECM
from AARP’s website at www.aarp.org/revmort/
or by calling AARP toll-free at 1-800-209-8085.
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